
 

GOVERNMENT OF TAMIL NADU 

HIGHWAYS DEPARTMENT 

Tamil Nadu Road Sector Project – II 

ICERS Cell 

(Loan No: 8499-IN) 

Request for Expression of Interest 

 

Assignment Title : Consultancy service to customize and update the 

computerized Management Information System 

(CMIS) portal of TNRSP II 

Reference No : IN – TNRSP – 163092 – CS - QCBS 

 

 The Government of Tamil Nadu (GoTN) has received a Loan from International Bank for 

Reconstruction and Development (IBRD) towards the cost of the Tamil Nadu Road Sector 

Project –II (TNRSP-II), and it intends to apply the part of the proceeds of this Loan to payments 

under the contracts for provision of “Consultancy Service to customize and update the 

Computerized Management Information System (CMIS) Portal of TNRSP II” in Highways 

Department, Government of Tamil Nadu.  

The objectives of the service are; 

• Establish the CMIS Portal, a common platform for Land Acquisition and Resettlement & 

Rehabilitation (LA&RR) management across all wings of Highways Department 

• Automate various LA administration, reporting and documentation process 

• Manage R&R/ land records for every project affected persons (PAPs) 

• Ensure that sensitive LA and RR data is secure 

• Strengthen the R&R monitoring Framework 

• Establishing a litigation module to manage the pre and post award litigations 

• Dashboard facilities for higher level and effective monitoring 

• Linking the portal with Registration and Revenue Department sites 

 

The consultancy contract period is expected to span a period of about 5 years and 9 months 

(9 months for development and 5 years for Operation and Maintenance). The Government of 

Tamil Nadu through the Project Director, Tamil Nadu Road Sector Project II, now invites 

eligible Consultants to express their interest in providing the Services.  

 Interested firms should provide information demonstrating that they have the required 

qualifications and relevant experience to perform the Services.  

The evaluation criteria are 



1. Consultancy firm should have completed at least 2 similar assignments pertaining to 

providing, developing and maintaining software solutions to the Government sector in 

India.  

2. In addition to the IT system capacity, firm should have demonstrated experience in land 

acquisition and social development capacity. 

3. The firm should be operational for at least 5 years 

4. Relevant experience in India  

5. Experience in projects funded by World Bank / Asian Development bank / any 

Multilateral agencies. 

Similar assignment means, developing and maintaining end to end software solutions for 

Government processes like tendering, payments, proposals, land acquisition, R&R, maintaining 

land records and road assets management. 

The attention of interested Consultants is drawn to paragraph 1.9 of the World Bank’s 

Guidelines: Selection and Employment of Consultants [under IBRD Loans and IDA Credits & 

Grants] by World Bank Borrowers, January 2011, Revised July 2014 (“Consultant Guidelines”), 

setting forth the World Bank’s policy on conflict of interest. 

Consultants may associate with other firms in the form of a joint venture or a sub-

consultancy to enhance their qualifications.  

Consultant will be selected in accordance with the Selection based on Quality and Cost 

Based Selection (QCBS) set out in the Consultant Guidelines. 

Further information can be obtained at the address below during office hours i.e. 11.00 to 

17.00 Hours and also downloaded from www.tnrsp.gov.in:  

Expression of interest along with credentials must be submitted to the address mentioned 

below (in person, or by mail) 20.05.2020 up to 17:00 Hrs. 

The Highways Department reserves the right to shortlist or not to shortlist any or all of the 

applicant(s) without assigning any reason whatsoever. 

 

 

Superintending Engineer(H), 

ICERS cell 

O/o the Director General, 

Highways Department, 

HRS Campus, Sardar Patel Road,  

Guindy, Chennai – 600 025 

Ph.: +91 – 44 – 22351066 

E-mail: tnseicerscell@gmail.com 

http://www.tnrsp.gov.in/
mailto:tnseicerscell@gmail.com

